


Introducing the 10-20 
Warranty — Built to Last. 
Backed with Confidence.

At Firstar, we don’t just make equipment, we make long-term 
investments in your practice. That’s why we’re proud to introduce our 
new 10-20 Warranty, offering industry-leading protection against defects 
in materials and workmanship.

What’s Covered?

 10 Years of Coverage
All Firstar chairs, delivery units, lights, and assistant’s instrumentation 
are covered for 10 years against defects in materials and workmanship.

20 Years “Under the Hood”
We go even further where it really counts:
The air and water carrying components inside the delivery head are 
backed for a full 20 years. If it moves your air or water, we stand behind it.

What Else You Should Know
    •  Chair upholstery: 5 years — excludes normal wear, mishandling, 
        stains, cuts, scratches, or discoloration from disinfectants
    •  Electric motor: 2 years
    •  Handpiece tubings (ISO-C and Four Hole): 1 year
    •  Labor and shipping are not included
    •  Warranty does not cover issues from improper handling, installation,
         failure to follow user guides, or unauthorized modifications

Built strong. Backed better. — Your equipment should work as hard as you do. 
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